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Installation & Settings

1.1 Note

» Operating System (OS): Mac OS X v10.5 Leopard, Mac OS X v10.6 Snow Leopard
» Communication Port: USB Connector

1.2 Installation Instructions

1.2.1 Switch on the UPS. Connect the UPS comm. Port to the Computer USB port.
1.2.2 Insert the iEmily software CD into the computer CD drive. If the computer is
running on Mac OS X v10.5 Leopard, click 10.5 folder to select “iEmily.mpkg”.

If the computer is running on Mac OS X v10.6 Snow Leopard, click 10.6 folder to
select “iEmily.mpkg”.
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1.2.3 Upon seeing the “Install iEmily” page as shown below, click [Continue] to
roceed installation.
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1.2.4 The “Select a Destination” setup page allows user to select the desired location

to save the iEmily program. The “Setup” program will automatically select the
computer harddrive “Snow Leopard” as the default location.
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Standard Install on “Snow Leopard”
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1.2.5 Enter User name and password. If there is no password given, leave it blank
and click [OK].
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Type your password to allow Installer to make
changes.
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b Details

® ([ Cancel ]

1.2.6 This page displays installation completes.

& Installation

© Summary The installation was successful.
LY il
gl T ¢ lL : II, The software was installed.
L
_GoBack
r
5



1.2.7 Open Applications Folder to run iEmily software. 1.2.8 Right-click iEmily in Dock, go to Options, user can select to run iEmily
. | Apalica . £ automatically when computer login — “Open at Login” or turn on iEmily manually —
: ‘Keep in Dock™. Select one.
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1.3 Uninstall iEmily

1.3.1 Open Applications Folder, drag the iEmily to the Trash bin to uninstall iEmily.
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2. Function Descriptions

iEmily program is a user friendly UPS monitoring program which enables

communication between UPS and computer via USB port. It provides easy to read real-
time monitoring of important UPS parameters such as input/output voltage, frequency,
UPS temperature, loads and battery capacity. The Event log display UPS status and record
a list of history events. In event of Power outage or abnormality, the iEmily program is
capable of automatically informing user via email instantly.

2.1 Real-Time Monitoring Display

iEmily

Date/Time 20108£5A128 FoF 4:59
Communication  Connect UFS - A. Status
UPS State  sqatus OK
UPSTYpE  ON Line Temperature  27.0 | B.UPS
Input Voltage 110.0 v | Output Voltage 1z27.0 v Information
Load Level 0% ' Frequency &0.0 Hz
Batvery Capacity A1L:~U! Beeper OM
(" Control Unit -" f UPS Information "‘ (" E-mail Setting -" " Exit -‘ |I\D/| Control
enu

Event Time
2010/5/12 F5F
0/5/12 FOF 4

Ewent List

UPS Power On

Mail has already been sent
UPS Shut Dosin

Mail unable to send
Battery returns to normal
UPS Selt Test

il has already been sent
Barvery Fail

Connect UPS

D. Event
Log




2.2 Status and Settings

A. Status:
Communication: Display UPS communication signal
UPS State: Display UPS status

B. UPS Information
Displays input/output voltage, frequency, load capacity (display up to 120%), battery
capacity (display up to 100%).

C. Control Menu:
1. Control Unit : UPS Control Panel

X

I Self Test ] UPS Self Test

Self-Test Until Battery Low _Il{eF;? Discharge
Canel Test Cancel Test

UPS Information Display

P I f

ftompany Mame

. . MPOODIBO

Rated vollage b Y

Rated rreguency XS Hz

Ratee Battony vollaoe ETN W

3. E-mail Setting : Below is the Mail Setting Dialog Box.
To send email alert to multiple recipients, insert a semi colon (;) or comma (,)
between each email address.

Mail Setting
Account Settings
Server; Port: %
Serting
Username:; Password:

From:. |

Te: | |

{ You can send several mails, separating by [] or L[] )

4. Upon entering e-mail information, click on [Setting] to save e-mail
information. A dialog box will appear to do a mail test.

Note; Internet Firewall may block this e-mail function. If you have installed
firwall, please enable this function.

= L T e R T [ |
ACLoURT SeTrings
oy The mail is Set up successfully!
W Do you want 1o do the mail Test?
Server:
LIsername:
Mo L Yes
From: | —

Te: |

{ ¥ou can send several mails, separating by [1 or 1] )
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2.3 Data Log

Records UPS parameters per second (Input voltage, output voltage, frequency).
Records are saved in: Documents/iEmilyData/Data/2010-06/.

Saved records are

5. This page displays email sent successfully.
Event Time | vent List
2009)12 /27 FF 34726 Mail has already been sent
2009/12/27 FF 3:47:24 AC Failed
20091227 F=F 3:47:18 Connect UPS
200012127 FF 3:47:16 UPS Program Start

6.  This page display email delivery failure.
Even Time Event List t
2009/12/27 FF 3:49:12° Mail unable to send
2000/12/27 FF 3:49:11 AC Failed
2009/12/27 FF 3:48:56 Connect UPS

2009/ 12127 T 3.48:55 uPs Prdgram Star

D. Event Log: Display events and UPS status.
(800 |

June 13, 2010 8:56 PM
Connect UPS
Status OK.

ON Line

9%

UPS Information

E-mail Setting

Event Time | Event List

6/13/10 8:56:40 PM Mail unable to send
6/13/10 8:56:39 PM AC Recovery
6/13/10 8:56:21 PM Mail unable to send
6/13/10 8:56:20 PM AC Failed

6/13/10 8:40:19 PM Connect UPS
6/13/10 8:40:15 PM Disconnect UPS
6/13/10 8:40:08 PM Connect UPS
6/13/10 8:40:07 PM UPS Program Start
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2.4 Shutdown OSX
1. When UPS status is AC Fail or battery failure, the software will pop a message
box that is 2 minutes count down.
2. When the grid system and battery system doesn't return to normal after two
minutes, the software will force shutdown the MAC operating system.

000 iEmily

i
s

jme2s, 2010 22t A |

100%

UPS nformation ) E-mailSetting ) {__but

Event Time | Event List

6/29/10 12:21:01 AM ‘Mail unable to send
6/29/10 12:21:00 AM
6/29/10 12:20:45

6/29/10 12:20:43
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2.4 Other Functions

L. Hide iEmily: Click “iEmily” from the program toolbar, select [Hide iEmily].
Users can hide iEmily dialog box while iEmily program works in the
background.

Abaut iEmily

Proforences

Lo aEmily_MALC

Servic

Hide T
Shaw All

Quit iEmity xa

200 12ZT LFE 1 AT43
2009012/ 3T FY 34942
2009512027 T 143012 #ail enable to send
12T FFE 3491 AT Faiad
200001203 F FF 34558 Connect UPS

20049 12/27 T 1 4855 UPS Frogram Star

II.  iEmily Help : Click “Help” from the program toolbar to run iEmily Help

15



3. iEmily Troubleshooting Guide

3.1 iEmily program failure during installation or operation.
iEmily program installation is unsuccessful if the following dialog box

_ appears during installation or operation.
o Ml &= Install iIEmily for 10.5

There were errors with the installation. You may want o try installing
agrain,

@ Intreduction
& Destination Selaer
& Installation

@ Installation

@ Summary The installation failed.

The Installer encountered an emror that caused the
1 installation 1o fail, Contact the software manufacturer
for assistance.

4
Co Back i Close J'-
iEmily quit unexpectedly.
Click Reopen to open the application again. Click Report
to see more detailed information and send a report to
Apple.
T F s 2K
® [ Ignore | { Report... | ([ Reopen

16

Solution: Mac OS not compatible with iEmily

3.1.1 From the Apple menu, select “About This Mac”
| Finder File Edit View Go  Window Help
About This Mac

soltware Update. ..
Mac 05 X Software.,

System Preferences. .
Dock

Recent [tems
Force Quit...

Sleep
Restart...
Shut Down...

Log Out Mahmeood .

The resulting window shows your operating system. In this example, you are using Mac
OS X, version 10.6.2
L0 About This Mac

Version 10.6.2

| Software Update... )

Processor 4.30 GHz Unknown
Memory 512 MB DRAM
Startup Disk Snow Leopard

T
( More Info... )

TM and & 1983-2009 Apple Inc.
All Rights Reserved.

17



3.1.2  Delete the current iEmily program from the Applications folder.
Right-click the iEmily and select “Move to Trash”.
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3.1.3

click [OK].

Enter User name and password. If there is no password given, leave it blank and

2. Type your passward to allow Installer to make

i & changes.

e

[ Plame:

Passwaord:

18

3.1.5 Reinstall iEmily.mpkg.
The computer is running on Mac OS X v10.6, click 10.6 folder to select

“iEmily.mpkg”.

Open

Empty Trash

3.1.4 Click the Trash icon in the Dock. Select “Empty Trash” to delete all files in the
trash.
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